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Kendall’'s Notation for Queues

«» A/B/C/D/E

<+ Shorthand notation where A, B, C, D, E describe the
gueue

< Applicable to a large number of simple queueing
scenarios
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Kendall’s Notation for Queues A/B/C/D/E
M exponential
A Inter-arrival time distribution E D deterministic
B Service time distribution E, Erlangian (order k)
G general
C Number of servers
D Maximum number of jobs that can be there in the
system (waiting and 1n service)
Default oo for infinite number of waiting positions
E Queueing Discipline (FCFS, LCFS, SIRO etc.)
Default is FCFS
M/M/1 or M/M/1/=0 Single server queue with Poisson arrivals,

exponentially distributed service tumes and mfinite number of
wailting positions
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